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in 1997,
average consumers

were exposed to
500 advertisements

per day
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in 2007,
average consumers

were exposed to

5,000 advertisements

per day
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today,

average consumers

are exposed to
1 ,000 advertisements

_)*(_ CROSSVIEW. CrossView.com 5



. |

2G

today,

average consumers

are exposed to
1 ,000 advertisements

in a 20 minute

shopping visit
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Key Trends

(...and how clever marketers have leveraged them)
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“We know that 60% of our U.S.
store sales are Influenced by
our customers’ experience on
bestbuy.com and 40% of the

products we sell online are
: J)
picked up

- Brian Dunn, CEO, Best Buy
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" Customers that use 3 or
more of our channels,
spend 6 times what single-
channel shoppers spend”

- Glen Senk, CEOQO, Urban Outfitters
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SHOP: MEN'S  WOMEN'S

Add Discount coge
Sub-Tota): $138.00
Order Adjustment: $0.00
Shipping; $22.95
Shipping Adjustment: $0.00

[ / ' Estimated Tay: $8.28
i Total:  $169.25
¥
¢ oty Price Total
(I MU Hoody (Spring 2008) . ot e 1 %00 4600
!‘ ] / (" Hoody (Spring 2008) - ot Nae I3 4800 4500
4 A Noooy(smzoos)-wwcu 1 46.00 46.00

Customer Attributes

s A 5 Online User: Jerry Cash Drawer: Open Order In Progress
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Customer Information:

fane: Guest |

Address: Shipping Informatiory
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Email:

facebook

with the people around

Facebook is a social utility that con
a
one
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308 million

141 million

www.facebook.com/nikefootball
www.facebook.com/adidassoccer

127 million

eHNNILR 61 million

Germany
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http://www.facebook.com/nikefootball
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SMELL LIKE A MAN, MAN. <, 7!
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You TUhe [ old spice alyssa milano response

Browse

Old Spice Tweets
70,000
61,626
60,000 -
50,000
40,000 -
30,000
20,000 7
8,820
10,000 +
3,221 2,165 2,361 1,773 1,625 .
g R — . e
O8-Jul-10  O8Jul-10 10-Jul10 11-Jul30 12Jul-10 13-dul-10 14-Jul-10
Upload Create Account = Sign In

Alyssa Milano Old Spice Response WATCH Her Issue Qil Spill Challenge (VIDEO).flv

MegalTV 103 videos ¥

MegalTV

Subscribe

Suggestions

Alyssa Milano Responds to
Old Spice Guy + UNF**_.
by davisfleetwood

37,420 views Featured Video

Rose McGowan Old Spice
Response
by officialresemcgowan

21,604 views

Re: @Alyssa_Milano 1| Old
Spice
by OldSpice

1,180,554 views

Old Spice guy retires

by 3AWRadio

Re @Ilsaiah Mustafa | Master
C Spice
by SmashTVCanada

25,852 views
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694 million people
currently use the

internet worldwide
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4.6 billion people
currently own a

mobile phone
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“ By 2013, mobile devices
will overtake PCs as the
preferred way of accessing
the Internet

- Morgan Stanley Forecast
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" Eventually we think mobile
will be the majority of the
searches and the majority
of the revenue”

- Eric Schmidt, CEO, Google
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" Ultimately, these devices
will impact the in-store
experience (even) more
than the online experience

- Glen Senk, CEOQO, Urban Outfitters




TWEET THE TWELPFORCE
Tocontact he Twelpforce,

just Tweet to us by adding
“@Twelpforce’ to the beginning
of your tech-related question.

Or goto BastBuy com/Twelpforce

To view Best Buy's Social
Media Participation Guide,
visit www.bestbuy.com/connect
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&2 Follow

Timeline  Favontes

Twelpforce Best Buy @

@twelpforce Anywhere you need us

A collective foree

m. Search wuw.bbyfeed.com to

SRy = [ode

i

twelpforce Twelpforce
@tatianasoter If scanning 4 negatives at a time is important, you

could look at the Epson v700: hittp://bit ly/ctoulh via @Age

LG 37" 1080p LCD HOTV**

§3pent neary 2 hours wolking back an fort
companng dfferent modeis. Tiva LG had the BEST
PCUro Comparnd 10 38 e st bn e MO S
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THANK YOU

for your time and interest.

Jason Goldberg
VP Business Strategy & Customer Experience
igoldberg@-crossview.com
WWW.Crossview.com
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